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FORWARD NOTE
We should be mindful that we avoid building a Group whose total concentration is to make profit - devoid
of human touch and excitement. The Group has long been committed to a policy of social responsibility
by striving for the betterment of society and holds strongly the belief that an organisation does not
detach itself from its social responsibilities.
TAN SRI QUEK LENG CHAN
CHAIRMAN, HONG LEONG FOUNDATION
In 2015, we issued our Group Sustainability Report 2014,
which covered our philanthropy initiatives and delivery on
the Corporate Social Responsibility (‘’CSR’’) requirements
of Bursa Malaysia Securities Berhad (“Bursa Securities”),
guided by the “Powering Business Sustainability – A Guide
for Directors” issued by Bursa Malaysia Berhad in 2010
(which focused on Community, Environment, Marketplace
and Workplace).
Over the years, many terms surrounding corporate
responsibility have emerged: corporate social responsibility,
corporate citizenship, “triple bottom line”, shared value,
ESG (environment, social and governance), sustainable
development, and sustainability (economic, environmental
and social). From our observation, many companies practice
a multi-faceted version of corporate responsibility – from
philanthropy and community investment to full integration
of sustainability practices through to the entire value/supply
chain.
The Hong Leong Group is built on the strong heritage of value
creation for our stakeholders and communities within which
we operate. Over the years, we have taken a progressive
approach in integrating sustainability into our businesses,
towards a stronger, more resilient group.

We are committed to: growing our businesses responsibly,
balancing environmental with economic considerations, as
well as creating a positive impact for our stakeholders and
contributing to our communities. Our core values continue to
serve as our compass in all that we do:

Quality
To consistently provide
goods and services of
the highest quality at
competitive prices

Honour
To conduct business with
honour

Entrepreneurship
To pursue management
vision and foster
entrepreneurship

OUR
VALUES

Unity

Progress

To ensure oneness in
purpose, harmony and
friendship in the pursuit
of prosperity for all

To continuously improve
existing operations and to
position for expansion and
new opportunities

Innovation
To nurture and be
committed to innovation

Human
Resource
To enhance the quality
of human resources
as the essence of
management excellence

Social
Responsibility
To create wealth for the
betterment of society

Following the launch of Bursa Securities new Sustainability Reporting Framework in October 2015, we are taking a slightly
different approach in the reporting of our Group corporate social responsibility initiatives.
This report (a follow-up from our Sustainability Report 2014) mainly focuses on our Group philanthropy and community
development and outreach initiatives, with a short summary of our Operating Companies’ sustainability initiatives thus far.
Each of our listed Operating Companies has moved towards sustainability management, and issued its own sustainability
report.

A FOCUS ON OUR GROUP VALUES
Quek Sue Yian
Director, Hong Leong Foundation

“Philanthropy is about impact and real solutions.”
Developed in 1990, our Group Values have guided corporate
thinking and provided unity in the way we operate throughout the
entire Group. Sustainability is nothing new to us as management
continues its strive for transformation. We understand the stresses
of new technology and while we are excited by disruptive
technologies, we are aware of their impact on change.
We have also taken the necessary steps to integrate sustainable
practices into the group’s businesses as we prepare to compete
in an increasingly complex environment amidst more increasingly
sophisticated consumers, rapid technological advancements and
stringent regulatory requirements.
Concerted efforts that channel direct help to our communities
to address their needs are mostly done through Hong Leong
Foundation (the Foundation), the philanthropic arm of the Hong
Leong Group.
In the last 2 financial years (financial year ended 30th June 2016 and
30th June 2017), the Hong Leong Foundation expended a total of
RM 11,728,167 and has the following initiatives in place: i) Education
focused initiatives that comprises scholarship for Undergraduate,
Postgraduate, Vocational Studies, Reach Out and Rise (ROAR)
Education Development Programme, and After School Care
Programme ii) Community Welfare Programmes that address
the needs of homes, shelters, community centres and charitable
organisations and, iii) Community Partner Programmes that
further the goal of achieving the Foundation’s mission and vision
including Employment Development Programme to find good jobs
for members of the community, Welfare Home Transformation
Programme to provide better homes for those in need and the
NGO Accelerator Programme that aims to ease the process of
establishing and ensuring the sustainability of a NGO.
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The Group sees grassroots initiatives and education as the road to
empowering underserved communities and the key to effecting
real change. Recognising that there are gaps along the entire
spectrum of educational development, the Foundation has set up
a comprehensive programme to empower their scholars, namely
in the following forms: enrichment workshops, internships and
mentorships. Additionally, the ROAR programme complements
the Foundation scholarship programme with intake in 2015 and
2016. Last year, the Foundation provided scholarships to students
to pursue vocational studies whilst receiving on-job site training at
our operating companies.
In total, over the past two financial years (financial year ended
30th June 2016 and 30th June 2017), the Foundation has committed
up to RM5.5 million in scholarships to benefit Malaysian youths
from underprivileged background.
In addition to the above, the Foundation is also one of the
founding members of the Malaysian Collective Impact Initiative
Berhad (“MCII”). Formed in 2015, MCII is a registered Company
Limited by Guarantee aimed at achieving systematic educational
and social changes in Malaysia through cross sector partnerships.
As a member of MCII, the Foundation contributes an annual fee
that supports the backbone of the organisation.
We will continue to invest time and resources to broaden the length
and breadth of our sustainability efforts by tapping into synergies
within the Group to achieve a wider reach, greater impact and long
term sustainability.
We will continue to raise the bar in philanthropy, towards higher
impact and real solutions.

HONG LEONG FOUNDATION

For Tomorrow’s
Generation
With focus on education and community
development, the Group’s philanthropic
activities are conducted through the
Foundation. Incorporated in 1992, the
Foundation is funded by the contributions
from the Group’s operating companies
which enables the Foundation to increase
support to beneficiaries each year. Through
the Foundation, the Group is able to reach
out to the community and to actively help
build better futures.
There are two focus areas in which the
Hong Leong Foundation aspires to have
an impact on: Education and Community
Development.
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Education
Since its inception, the Foundation has committed over RM30 million in the form of
scholarship awards to bright but underprivileged Malaysian students who would not
otherwise have the opportunity to pursue higher education. These scholarship awards do
not carry any requirements of repayment or bonding to the Group.
We have always believed in the transformative power of a good education and aim to
assist in providing access to further education by giving out scholarships for undergraduate,
postgraduate and vocational studies, supporting after school care programmes and forming
partnership with charities where education is central to their mission and vision.
To close the gaps along the cycle of educational development, the Foundation has set up
comprehensive programmes to complement scholarship awards in order to empower and
enable students to succeed. These cover course fees, enrichment workshops, skills training
and other support to help students excel in their formative years - post-secondary school and
beyond. The Foundation also works closely with the Group Human Resources Department to
offer internships and other placements to its scholars. In addition to granting scholarships,
the Foundation provides long-term positive impact and sustainable programmes that would
enrich and enhance skills to provide better employment opportunities to participants.

Community Development
The Foundation reaches out to, and supports, the community through various programmes
aimed at addressing needs, contributing towards better livelihoods and pushing towards
self-sufficiency through employment or entrepreneurship, and supporting partner
organisations achieve their social mission and vision in more sustainable and effective
ways.
The Hong Leong Foundation supports community-based initiatives and provides access
to education to empower individuals and communities to try to create long-term and
sustainable impact.
We believe that programmes can be, and are, often times, more impactful through
collaboration.
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Our Work in Education
“We do not know what jobs there will be
tomorrow but if our scholarships build people
beyond just grades, I think we can meet the
disruptive years ahead”
Quek Sue Yian

Director, Hong Leong Foundation
FYE 2016 and FYE 2017,
the Hong Leong Foundation
committed up to

RM5.5
78

Million
in scholarship to

Malaysian
deserving youths

Scholarships
Over the last 20 years, the Foundation has committed up to RM32 million towards scholarship
programmes which have benefited over 1000 youths pursuing higher education, including
9 postgraduate scholarship recipients. In the financial years ended 30 June 2016 and 30
June 2017, the Foundation provided 78 Malaysian youths with scholarships to pursue their
undergraduate (ROAR scholarship recipients included) and postgraduate studies.

Undergraduate Scholars
Suresh Ramasamy, age 24, was awarded the Hong Leong Foundation scholarship in 2015.
He cares and cooks daily for both his parents. His father is wheelchair-bound, having lost a
leg due to diabetes; his mother survived a stroke and suffers from hypertension. Devoted
to his parents, he thought he may have to give up on his dream of becoming an eye doctor
in order to care for them. With the Hong Leong Foundation scholarship, Suresh is now able
to pursue his Medical Science degree at Cyberjaya University College of Medical Sciences.

As a single child and having to look after my
parents, I feel fortunate to be selected for
this scholarship award. Without it, I would
not be able to fund my studies at all
Suresh Ramasamy
Bachelor of Medical Science, Cyberjaya University
College of Medical Sciences
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22-year-old Agus Salim bin Adam is a recipient of the Hong Leong Foundation scholarship.
His father works in construction as a labourer. He earns approximately RM1500 to RM2000
per month and this is not a fixed income while his mother is a housewife.
“With the scholarship support, I am able to finance my tuition fees and other daily expenses.
I still have to minimise my daily expenses because of the high cost of food and stationery
these days, but I am so grateful for the help I get.”
Agus is pursuing a Bachelor in Law (LLB) at University Malaya, and hopes to someday
become a Litigation lawyer. If things go his way, he wants to continue with postgraduate
studies in Islamic Banking Law.

I have four siblings and I am the eldest. I
applied for this scholarship because I wished
to lower the burden of my parents to finance
my studies. It is my first time receiving a
scholarship!
Agus Salim bin Adam
Bachelor of Law (LLB), University Malaya

Chin Chuan Bao was awarded the Hong Leong Foundation scholarship and she is pursuing
her undergraduate studies in Biomedical Engineering at University Malaya. She greatly
appreciates the financial assistance provided by the Foundation. Her father is half paralysed,
half blind and has lost the ability to speak after being in a coma for three months due to a
stroke. “My father was unable to provide for my family when I was in Lower Six preparing for
the STPM. My mother was also retired, and I had to find my own solution to fund my tertiary
education and pursue my dream to become an engineer.”
Chin explained that accommodation and living costs were no longer a problem that
distracted her from attaining her goals. “I am even able to buy laptop, reference books,
practical project materials and account for many more hidden expenses.”

Chin adds that being a Hong Leong Scholar has provided her with the wonderful chance to explore the many aspects of tertiary education
at University Malaya. She said: “Without any financial worries, I have been able to focus on my studies and participate in many co-curricular
activities. I learnt leadership skills as I played key roles in organising committees. My communication and teamwork skills also improved as
I worked together with teammates of various ethnicities and backgrounds.”
Chin will not be resting on her laurels either.
“I have plans to work harder and smarter to garner more funding for an exchange programme to Japan. I would like to experience the
education system in Japan personally to identify the factors that propelled Japan to be a leading Asian country in education and bring back
these positive cultures via knowledge transfer to benefit my fellow Malaysians.” Chin said: “In the long run, I would like to expose myself
to more technical and practical experience by working in engineering firms during semester breaks. I am determined to excel academically
while gaining valuable field experience to ensure the funds that Hong Leong Foundation invested in me will not go to waste. I aim to make
myself more employable and thus be able to contribute to the society.”

I feel immense pride being a Hong Leong Foundation scholar as it finally felt like my
hard work had been acknowledged when I was chosen. I am thankful to the Hong Leong
Foundation for giving me this chance to pursue my tertiary education. I am now able to
develop myself into a well-rounded individual without any financial worries.
Chin Chuan Bao
Bachelor of Science in Biomedical Engineering, University Malaya
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In 2014, the Foundation introduced the Reach Out and Rise “(ROAR)” programme aimed
to provide an opportunity for students to pursue their higher education studies. The ROAR
scholars comprise bright young people who due to extremely unconducive environments
were not able to excel academically. The ROAR programme covers academic fees,
accommodation, meals and enrichment programmes. The programme is fully funded by the
Foundation and managed by Science of Life 24/7.
The enrichment programme under ROAR includes English language and communication skills
training, leadership and character development, IT and computing skills training, mentoring
and counselling sessions as well volunteering opportunities. Overall, the ROAR programme
helps participants to improve their knowledge, skills set and personality in order to better
equip them to join the workforce upon completion of their studies. To date, there are 53
scholars in the programme.

The kind of student who is usually awarded a
scholarship has deserved it. Thanks to tuition,
extra classes and other kinds of support, they
receive an amazing opportunity to pursue
their higher education, as we believe they
should.
But the truth is, not everyone who deserves
a scholarship ends up receiving one. There
are more ways than academics to measure
human potential. There are so many
smart, bright young Malaysians who have
remarkable potential, but because they
could not afford tuition or extra classes, they
unfortunately miss the academic criteria for a
scholarship.
We recognize the inherent inequalities in our
education system, and we also recognize
all those young minds who have it in them
to achieve a better life. Why Reach Out and
Rise? Because those young minds deserve
a chance to exercise their potential, to reach
for their limits and achieve a better life for
themselves. ROAR is that chance. How can
we not give it?
TEACHER RAJ RIDVAN SINGH
Founder - CEO | SOLS 24/7

I am really happy to be a ROAR scholar. My
mom is a single parent and works as a clerk
in Johor Bahru. This scholarship gives us
financial security.
Jeeva Nath
Diploma in Software Engineering, Asia Pacific
University of Technology & Innovation

Nazrul Danielfitri bin Mhd Nizam is pursuing Diploma in Business at HELP University and
is proud to be a Hong Leong Foundation ROAR scholar too. “I came from a normal family
where education was viewed as something essential to be successful,” said Nazrul. “The
Foundation has given me the opportunity to achieve my goals.” Nazrul is grateful that the
ROAR programme doesn’t just provide academic opportunities but also goes the extra mile
in giving students training as well. “The training has helped me excel in my social skills, both
in my personal and professional life,” Nazrul elaborated.

It’s quite a bumpy ride so far for me but
with the continued support and belief of
the Foundation, I have managed to pass
through all the challenges I do not know
where the future will take me. I just hope
that I can be a successful person, and maybe
I can someday establish a foundation to give
scholarships to other students and help them
achieve their dreams, the way Foundation
has helped me too.
Nazrul Danielfitri bin Mhd Nizam
Diploma in Business from Help University
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Hannah Lee Mei En is a Foundation ROAR scholar. “I know there are many who are
qualified but I was one of the chosen few.,” the 19-year-old said. Hannah had applied for the
scholarship because her parents were not able to pay for the hefty college fees.
“I am blessed to have a financial support from the Foundation that enables me to focus
on my studies and participate in college activities without having to worry about financial
constraints. “

My father is retired and my mother is a
housewife. I have three younger siblings
in secondary school. I applied for the
scholarship to lessen my parent’s burden.

Though there are additional enrichment classes, community activities, rules and regulations
set for us as a Hong Leong ROAR scholar, all of these helps to mould me to be a better
person and make my journey as a Hong Leong Foundation ROAR scholar more meaningful
and interesting,” said Hannah, citing volunteer work with the Kechara and Pertiwi soup
kitchens, as examples of community work that allows her to appreciate the blessings in her
life. Hannah plans to pursue her degree in Accountancy and Finance at Sunway University
after completing her Diploma studies.

Receiving a scholarship from Hong Leong
Foundation to further my studies in
Accountancy has brought me one step closer
to my dream to someday be an accountant
or even an auditor.
Hannah Lee Mei En
Diploma in Professional Accounting,
Sunway College

Kevin Sraatharan
Bachelor of Science in Logistics Management,
UCSI University

Asvin Sraatharan
Bachelor of Arts Software in Engineering, Asia
Pacific University of Technology & Innovation

Kevin Sraatharan and Asvin Sraatharan are twin brothers selected to join the Foundation
ROAR scholarship programme in 2014. Their parents faced financial constraints to educate the
twins and were delighted when the HLF ROAR scholarship was offered to them. Both, Kevin
and Asvin pursued undergraduate studies in Bachelor of Science in Logistics Management
and Bachelor of Arts Software in Engineering respectively.
The twins graduated in 2017 and have embarked on their career journey in reputable
organisaton. Kevin interned at Schlumberger (M) Sdn Bhd in his final semester and is now
working as a Customer Relations Officer at Shell Malaysia while Asvin has secured a job as
a Program Analyst with Haworth Industries Sdn Bhd and currently, undergoing one-month
training in Michigan, USA.
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Postgraduate Scholar
25 year old Shaun Adam holds a Masters of Science in International
Business and Emerging Markets from the University of Edinburgh,
Scotland.
“During the entire experience, I learned more about myself and
discovered some hidden potential; I found out I loved cooking and
was pretty good at it too!” he said, adding that he also gained
experience organising massive fundraising marathons overseas.

I wanted an international experience, a chance to get out of my
comfort zone and experience new things. But I wanted to do all this
while equipping myself with new and relevant knowledge. And so I
decided to do a Masters in the UK. It was an expensive decision but
luckily I had the scholarship to support my decision.

Today, he is ready to be a global citizen contributing to sustainable
practices in emerging markets with the usage of innovation,
creativity and technology.
Happy to be based in KL at present, Shaun admits: “For now, I just
want to enjoy the warm weather and the amazing Malaysian food.”

Shaun Adam
Graduated in Masters of Science in International Business and Emerging
Markets, University of Edinburgh.

Levelling Up Through Enrichment Camps
During the financial year ended 30th June
2016, the Hong Leong Foundation organised
enrichment camp for scholars that focuses
on life skills such as building relationship
and leadership capabilities.
The camp included complex challenges
which tested the scholars negotiation skills
and bridged communication barriers. These
camps are aimed to motivate the scholars
as well as instill confidence and self-belief
as they embark on their new journey of
pursuing higher education.
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Learn & Earn Programme
In 2015, the Hong Leong Group embarked on an initiative to marry both business and targeted social benefits.
One such initiative helmed by the Hong Leong Manufacturing
Group with the support of the Foundation is scholarships for
youths for pursue vocational studies. The top-management
noticed gaps in the workforce and recognized the need for
prompt action to develop young talents to become employees
with the right knowledge and skills set.
In February 2016, the Hong Leong Foundation offered financial
aid to 16 apprentices to pursue Skills Diploma in Mechatronics
under the German Dual Vocational Training (“GDVT”) Programme
for 28 months. The programme is recognised by the Malaysian
Department of Skills Development and the Malaysian German
Chamber of Commerce and Industry accreditation. The theory
and classroom training are conducted at the Penang Skills
Development Centre in Penang.
The apprentices receive full financial aid which covers the
programme fees, on-the-job work experience, monthly allowance
of RM900, accommodation and enrichment classes throughout
the duration of their studies.
The GDVT programme follows a dual education system approach
where apprentices are trained in a two-prong approach apprentices will embark on Theoretical Training (30%) provided
in the classroom, and Practical Industry Training (70%) at
the participating companies. The apprentices will gain work
experience at participating operating companies - Southern
Steel Berhad, Dynacraft Industries Sdn Bhd and Carsem (M)
Sdn Bhd. These companies are registered with the JPK and
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the trainers are certified as well. Apprentice assessments are
conducted periodically to ensure that apprentices are meeting
the programme requirements.
Additionally, the apprentices undergo enrichment programmes
known as ‘Reach Out and Rise (ROAR Penang)’ conducted by SOLS
24/7.
To date, the apprentices have completed Year 1 (Levels 1 & 2), and
are furthering their studies to Level 3 of the programme modules.

OUR WORK IN EDUCATION

After-School Programme
The Foundation’s After-School programme aims to help students with their creative thinking and proficiency in
English language.
In 2013, the After–School Programme was introduced to provide children from latchkey families a safe place for an additional 3-4 hours after
normal school hours. During this period, students have enrichment activities and homework support.
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Child Information, Learning and Development Centre “(CHILD),”
funded by the Foundation, introduced Creative, Reading and
Writing (“CRAW”) curriculum targeted at Standard 1 students
in 2015. These children are currently undergoing Year 3 of the
enrichment activities. CRAW curriculum is aimed at developing
children’s capacity for original ideas and creative thinking. Children
who are encouraged to think creatively show increased levels of
motivation and self- esteem. The programme will end in 2017.
The after-school classes are held twice a week and classes are
held for two hours per session. CHILD develops and provides
the relevant materials including guidelines to conduct necessary
training programmes for teachers and ensure the CRAW content
is taught to the students. The programme is closely monitored
and evaluated based on a programmed framework with relevant
checklists and questionnaires.
The five schools selected to participate in the After-School
Programme are:
1. Sekolah Jenis Kebangsaan Tamil St. Joseph, Sentul, Wilayah
Persekutuan
2. Sekolah Kebangsaan Convent Sentul (1), Sentul, Wilayah
Persekutuan
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3.
4.
5.

Sekolah Jenis Kebangsaan Cina Kempas Baru, Johor
Sekolah Jenis Kebangsaan Cina Kuo Min, Seremban
Sekolah Jenis Kebangsaan Tamil Tampin, Melaka

School coordinators are also appointed, and a CHILD coordinator
visits the schools to monitor progress. All materials used in this
programme (such as Lady Bird books) are fully funded by the
Foundation. Besides that, the Foundation also provides lunch to
the teachers and students who participate in this programme.
After a year, results are measured through students’ performance
in school work including monthly tests and mid-term and year-end
examinations. Students are also examined for their pronunciation,
fluency and reading skills through spelling and dictation tests.
From their examinations results, more than half of the children
from each school showed improvement in their English Language
paper last year.
Now that this programme has proven to be a workable model,
the Foundation plans to scale it, with the support of our Group
companies under the “Adopt a School Programme”

OUR WORK IN COMMUNITY OUTREACH

Community Development is another focus area of the Hong Leong Foundation. We look for programmes that are solution based with
longer term outcomes. We pay particular attention to collaborative effort with the operating companies of the Hong Leong Group and with
local partners and service providers.
In the last 2 financial years, the Foundation has disbursed up to RM2.9 million in various programmes and direct contribution to beneficiaries
through the Community Development outreach initiatives as follows:

Good Jobs
From 2015 to 2016, under the ‘Good Jobs’ programme, the Foundation
conducted two projects to up-skill beneficiaries to successfully find
employment and increase their income.
The first programme, Young Manager’s Programme was rolled out in partnership
with UNIPEQ of National University of Malaysia to provide training for youths in
particular, the unemployed.
During the three-month programme, students pursue Diploma programme in Food
Safety, Food Hygiene and Laboratory Competency and thereafter are placed in
employment in the food and beverage industry.
The programme trained 52 students in two batches and they were hired by five
companies: Dynasun Sdn Bhd, QSR Brands (M) Holdings Sdn Bhd, Dewina Host Sdn
Bhd, Nando’s Chickenland Malaysia Sdn Bhd and MAS Awana Sdn Bhd.
The second programme, Entrepreneurial Business Intelligence Programme with
GEM Systems Sdn Bhd, is a programme which partners single mothers with
existing small businesses to give them training in order to increase their income
and customer base.
30 single mothers underwent the programme which included a three-day
workshop and a two-month mentoring programme.
According to GEM Systems Sdn Bhd, 22 of those participants recorded an income
increase – with an average income before training of RM1,155 and after training of
RM2,858.
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Food distribution to the homeless and urban poor
Working with Kechara Soup Kitchen, 59,800
meals were provided to the homeless and
urban poor within the Klang Valley. Funds
given have also contributed to various
support in 5,327 cases including medical
aid, provision of shelter, employment,
welfare aid, MyKad applications, transport,
repatriation of remains and funeral services,
skills training and family reunification.

Technology to the Rescue
THE FOUNDATION PROMOTES THE USE OF TECHNOLOGY TO CREATE BETTER PROSPECTS FOR COMMUNITIES.

The Foundation, in a 3 years partnership with Science of Life Systems
24/7 Sdn Bhd “(SOLS Tech)”, brought technology to underprivileged
communities in Malaysia with the goal of making technology
accessible to everyone.
SOLS Tech is a humanitarian organisation, committed to serve, educate
and empower poor and underserved communities. The organisation
provides free technology and IT education for under-privileged
communities and organisations in Malaysia, as they believe that
access to technology and information is the key to a better future.
SOLS Tech collects used computers and electronic devices from
companies and individuals, refurbishes and donates them to
underprivileged communities and non-government organisations.

from this programme.
In 2016, SOLS Tech programme was renewed and reintroduced
as Transform IT. The newly enhanced programme is aimed to
create awareness among the Hong Leong staff via a tech recycling
programme to reduce electronic waste and assist those who cannot
afford computers and other electronic devices.
The programme encourages Hong Leong staff to donate their old
devices such as monitors, CPUs, television sets, old cellphones, digital
cameras and chargers. To date, 386 digital devices donated by our staff
members were refurbished, upgraded and delivered to communities
in Peninsula Malaysia by SOLS Tech, all for free.

SOLS Tech guarantees that the donated computers are refurbished to
the highest standard possible, data wiped and equipped with original
software.

SOLS Tech does the refurbishment and upgrading, decide on the
recipients based on actual needs and the number of beneficiaries. In
the event the items are not usable anymore, SOLS Tech responsibly
recycles the devices gathered.

Thus far, the Foundation has invested RM250,000 into this project. A
total of 1,445 computer units and 4,448 devices have been donated
to 179 organisations, and more than 40,000 people have benefitted

All Hong Leong staff are encouraged to donate their digital devices at
the Transform IT booth which is set up at the lobby of Wisma Hong
Leong every first Friday on alternate months.
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Supporting local
NGOs
The NGO Accelerator Programme
aims to develop the capacity of
social organisations to deliver better
services.

The Foundation created the NGO Accelerator
Programme, with an overarching goal
of developing social organisations who
will, in turn, deliver better services to the
communities they work with.
In the last 2 financial years, 20 nongovernmental organisations (NGOs) have
benefited under the NGO Accelerator
Programme.
In Wave 1 (a collaboration with SCOPE Group)
several masterclasses were conducted
which focused on fundraising, marketing
and pitching. The format of the programme
included a series of bootcamps, coaching
sessions and peer learning sessions.
The programme was offered to 10 NGOs:
the Malaysian Council for Rehabilitation,

Beautiful Gate Foundation for the Disabled,
Teach For Malaysia, Protect & Save the
Children Association of Selangor and Kuala
Lumpur, OrphanCARE Foundation, Yayasan
Orang Kurang Upaya Kelantan, Persatuan
Kebajikan Kanak-kanak Kajang, Great Heart
Charity Association, IDEAS Autism, and
Yayasan Chow Kit.
Participants for Wave 2 (a collaboration with
Tandemic) included Yayasan Pendidikan &
Vokasional Wanita Malaysia, Parents without

In the last two financial years

20

non-governmental
organisations (NGOs)
have benefited under the
NGO Accelerator Programme
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Partners: Muslim Aid Foundation, Yayasan
Generasi Gemilang, Hospis Malaysia, TECH
Outreach, Drug Free Youth Association, Light
Up Borneo, EPIC Collaborative and Empower.
One of the participants, Yayasan Pendidikan
& Vokasional Wanita Malaysia, is now
centred on business sustainability and is
looking at implementing a social enterprise
model. They have revised a three-year plan
with the help of the coaches. However, they
do still face a challenge with resources.
As a result of this programme, Drug Free
Youth Association (DFYA) realised that they
need a change of strategy. Sponsorship has
always been a challenge. Thus, the new
target is to reduce financial dependency by
creating a music school to generate revenue
that will be used to finance DFYA’s activities.
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EPIC Collaborative is currently working
on developing leadership within the
NGO sector. They are also developing
and replicating the EPIC homes model to
accelerate growth. One of the challenges
this group faces is that post build and follow
up communication with sponsors has not
been consistent. Therefore, they are working
on better engagement strategies.

Despite operational challenges and limited
resources, Parents without Partners has
created a fundraising system.

Light Up Borneo is moving towards getting
a social enterprise model up and running.
Its new product and market segment are
being determined and they hope to attract
a next generation of workers, so succession
planning has become important. Some of
their challenges include improving staff and
human resources, as well as buidling up
their organisational structure.

Muslim Aid is working on centralising all its
programmes, allowing accessibility to all
staff.

Empower has been meeting with all its staff
to review its direction, taking a finer look
at its mission and vision. Work pressure
has been an issue hindering some from
attending coaching sessions.

Hospis Malaysia continues to look for ways to
increase donor contributions and conducting
fundraising activities. Management and
transfer of new knowledge and training
continue to be a challenge.

OUR WORK IN COMMUNITY OUTREACH

Better Homes
THE FOUNDATION CONTRIBUTES TO ORGANISATIONS THAT PROVIDE TRANSITIONAL AND SAFE HOUSES TO THOSE IN NEED.
Many women and children have few options when faced with violence. The
Foundation, through its “Better Homes” programme, seeks to assist by providing
a safe refuge.
i.

ii.

Persatuan Kebajikan Kanak-Kanak Kajang (“PKKK”) – This is a transit home
for women facing gender based violence. PKKKK started out as a drop-in free
tuition centre for poor children from a neighbourhood in Kajang. Seeing the
need to also work with the mothers of these children (mostly single mothers
or women who have been abused by their husbands), PKKKK expanded its
mandate. It now operates a transit home that provides counselling, and links
up with other NGOs to provide vocational training for the single mothers. A
total of 12 single mothers and 20 children have been assisted through this
home.
Yayasan Chow Kit - Pusat Jagaan Baitul Amal (“PJBA”) – PJBA is a safe house
for minors in transition. PJBA strives to provide a warm, home environment
and sends these children for schooling, after-school programmes and weekend
activities. A total of 20 children have been assisted through this home.

Yayasan Chow Kit Pusat Jagaan Baitul Amal

20

children
have been assisted through
this home

Persatuan Kebajikan
Kanak-Kanak Kajang

20

children

12

single mothers

have been assisted through this home
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Thumbprint Project - Thumbs up!
AN ART PROJECT TO ENHANCE RELATIONSHIPS AND CREATIVITY IN THE COMMUNITY.

The ‘Thumbprint Project’ was organised to create an abstract art
piece to reflect the history of Damansara City. The project was to
underline the importance of one’s own registered and recognised
identity marked through the collection of thumbprints from the kids
living within Damansara City’s vicinity represented by Lighthouse
Children Welfare Home, Pusat Jagaan Rumah Kesayangan
(RUKESA), Home of Peace, Ozanam Edu Centre and Pertubuhan
Kebajikan Anak Yatim Mary, Kuala Lumpur. Participating entities in
this programme include the Foundation, Sofitel Hotel, GuocoLand
(Malaysia) Bhd, Hong Leong MSIG Takaful and other stakeholders.
NN Gallery is the art gallery in charge to create the art pieces
which are featured in Sofitel Hotel, Damansara City.
NN Gallery, the Foundation and other stakeholders carried out
home visits to encourage the kids to participate in mini workshops
which include collecting their thumbprints and completing artwork
which were then turned into a bookmark based on their creativity
and imagination. One of the aims of this art project was to
create a positive, loving environment and allow interactive social
engagement between the community and children.
On 19th June 2016, 10 children from each home (between the age
of 6 to 12 years old) participated in the final workshop held in DC
Residency in Damansara City. Children were divided into groups for
team-building games and the thumb print artwork activity.
The finished abstract artwork made from all the thumbprints
collected stands as a main showcase piece in Sofitel Hotel. The
Hong Leong Foundation also made a donation of RM5,000 to each
of the homes to improve the home’s educational resources and
facilities.
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Others
Overall, in the last 2 financial years ended 30th June 2016 and 30th
June 2017, the Foundation supported various Community Welfare
programmes and initiatives in favour of people in need (e.g. single
mothers, people with disabilities and under-served children),
including the provision of food, shelter, other basic needs and/or
funding assistance for other operating costs.
The Foundation worked on short term basic needs support
programme with NGOs such as Persatuan Kebajikan Kanak-Kanak
Kajang. Edu Nation Sdn Bhd, Pusat Kebajikan Good Shepherd,
Pertubuhan Kebajikan Skizofrenia Malaysia, Pertubuhan Kebajikan
Kank-Kanak Yatim Dan Miskin Wawasan Port Dickson, Dignity for
Children Foundation, Ray of Hope, TFM Foundation, Home of Peace,
Lighthouse Children Welfare Home Association KL & Selangor,
Pertubuhan Kebajikan Anak Yatim Mary KL, MyKasih Foundation
and more.

GROUP

UNIFIED INITIATIVES
The Group Corporate Social Responsibility Department “(CSRD)” organises the annual ‘Group Unified Initiatives’ which aim to bring together
individuals or teams from various Group operating companies to collectively raise fund for a good cause. In the financial year ended 30th
June 2016 and 30th June 2017, the CSRD team organised Crossfit Challenge, CalTrade Fitness Programme and Bowling Tournament
which raised RM133,397.50 that were channelled to various charitable organisations.

CrossFit Challenge
READY FOR SOME SERIOUS SQUATS, WALL BALLS AND YOGA
STRETCHES? THESE GUYS PUSHED THEIR LIMITS FOR A REALLY
GOOD CAUSE.
The Hong Leong Group in collaboration with Trap-Neuter-ReleaseManage (“TNRM”), an NGO dedicated to managing the population
of strays in an humane manner), organised the CrossFit Challenge
held on 5th December 2015 at Citta Mall in Ara Damansara. The
Challenge combined the elements of fun, fitness and wellbeing
with charity.
During the Challenge, each participating operating company
represented a charity home of its choice. The top three winning
teams were awarded a token of appreciation, while the team’s
chosen charity received a cash reward.

Hong Leong Group contributed RM14,337 to TNRM to organise
and manage this event and part of the money was channeled to
support TNRM initiatives.
On average it costs about RM135 per dog and RM80 per cat for
neutering or spaying. Funds raised from the Crossfit Challenge
event was used by TNRM to neuter and spay about 18 dogs and
31 cats.
Based on statistics, a pair of unneutered stray dogs and their
offsprings can reproduce up to 67,000 dogs in just six years. That
number is 84,000 for cats. Indirectly, our contribution would have
saved and prevented at least 603,000 unwanted stray dogs and
1,260,000 stray cats from being born in the next six years!

16 teams took part in the Challenge which includes squats, wall
balls and yoga stretches.
The main objectives of the Challenge were to raise funds and
reach out to help charity homes in need, as well as support TNRM
to manage the stray animal population in Malaysia humanely,
efficiently and effectively.
Ultimately, the challenge saw the “Speed of Light” team from HLBB
emerging champion and its chosen charity, Furry Friends Farm,
receiving RM3,000.
The team from Guocoland (Malaysia) Bhd, came in a close second,
and managed to get RM2,000 for its charity of choice, Pertubuhan
Kebajikan Ephratha Rawang, Selangor.
The second runner up was Hong Leong Islamic Bank, with RM1,000
going to Kasih Pertiwi.
Each charitable organisation represented by the first, second and
third placing winners received an additional RM6,000 from the
Foundation.
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Healthy, Wealthy and Wise
THE CALTRADE FITNESS APP GETS ONE BURNING CALORIES FOR ALL THE RIGHT REASONS.

CalTrade, or Calories Trading, is an innovative and fun fitness app to
enhance employee health and wellness, while empowering local
communities.
Aligned to the Foundation’s mission, the programme is a joint effort
with One Goal Malaysia and World Vision Malaysia.
The CalTrade App translates movement into the amount of calories
burnt for walking, running, cycling, sit-ups, push-ups and squats
based on the user’s personal profile information and records number
of calories burnt.
Users will be able to record all workouts using this app. Based on
the users’ weekly workout achievements, the Foundation matched
funds according to calories burned at a set donation-matching ratio
(1US$ to 100KCal burned).
Between the month December 2015 to July 2016, 101 Hong Leong staff
members participated in this programme and raised RM61,322.50
which was donated to the Mukim Tulid Community Development
Programme (a World Vision Malaysia programme), which benefited
children and communities in its target area in Mukim Tulid, Sabah.
Mukim Tulid is a community in the Keningau District in Sabah, about
195km from Kota Kinabalu. Its major ethnic groups are Kadazandusun
and Murut.
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World Vision is working with approximatively over 8000 villagers
from 10 villages in Mukim Tulid.
In 2015, activities carried out by World Vision Malaysia brought
positive changes to the well-being of children in Mukim Tulid. The
highlight for the year was the involvement of mothers in cooking
classes as this has helped improved their children’s health status.
World Vision also organised many child-focused activities such as
the Children’s Clubs, children camps and sporting events in Tulid
during the past year. Children enjoy participating in these activities
that are new and exciting as they expose them to topics beyond
their classroom syllabus. They learn to be confident and are able to
demonstrate leadership qualities and understand the importance of
being a team player.
The involvement of community members, especially parents, is vital
to World Vision’s work in the community. With parents’ participation
in activities related to health and nutrition, including child protection,
they are able to make more informed decisions which not only help
improve their children’s well-being but also their relationship with
their children.
In 2016, World Vision continued its projects with the local community
in the various sectors of health, nutrition, education, child protection
and economic livelihood, expanding its activities to reach the larger
community through its development work.

GROUP UNIFIED INITIATIVES

Bowling Tournament 2016
In November 2016, the Group organised a ‘Bowling Tournament’ which required each operating company within the Hong Leong Group to
register a minimum of one team consisting of five members, contribute RM2,000 per team and nominate a charitable organisation that they
would like the funds raised to be donated to. For each point earned, the Foundation was to match the point with RM1.00.
This gave an element of fun and motivation to work as a team and the competitive edge to score higher points for the respective charitable
organisations that they represented. A total of 95 Group employees participated in this initiative.
Ultimately, the Group operating companies contributed RM38,000 to 17 charitable organisations, and the Foundation matched funds with
the total accumulated scores and topped up the contributions by an additional RM19,738. The final total contributions were a whopping
RM57,738 donated to 17 charitable organisations as listed below:
HLG Bowling Tournament 2016 (HLF Donation)
Total OC Team Total Score/
Contribution HLF Contribution
(RM)
(RM)

Company

Charitable Organisation

HLBB

Rumah Anak-Anak Yatim Sultan Salahuddin Abdul Aziz Shah Al Haj

2000

1,487.00

HLBB

Kechara Soup Kitchen Society

2000

1,030.00

HLA

Lighthouse Children Welfare Home Association, KL & Selangor

2000

703.00

Hume Cemboard Industries Women’s Aids Organisation

2000

907.00

Hume Cemboard Industries Yayasan Chow Kit

2000

1,000.00

HLISB

Kasih Pertiwi

2000

1,330.00

HLISB

Humanity Heroes Network

2000

794.00

HLISB

Pertubuhan Kebajikan Anak-Anak Yatim Al-Nasuha

2000

710.00

Guocera Tile Industries

Selangor and Federal Territory Association For The Mentally
Handicapped

2000

1,451.00

Hume Marketing Co.

Persatuan Kebajikan Ci Hang-Chempaka Selangor

2000

1,071.00

Carsem

Baitul Mubaroqah

2000

1,296.00

Carsem

Pertubuhan Kebajikan Anak Yatim Gembala Baik, Ipoh, Perak

2000

1,147.00

Carsem

Pertubuhan Pengurusan Rumah Anak-Anak Yatim Dan Miskin
“Anning” Ipoh, Perak

2000

1,170.00

Carsem

Pertubuhan Kebajikan Anak Yatim Dan Miskin Ar-Ridwanin Ipoh

2000

949.00

HLCapital

National Kidney Foundation of Malaysia

4000

2,180.00

Hume Cement

Praise Emmanuel Children’s Home

4000

1,757.00

HLMC

Society of the Prevention of Cruelty to Animal

2000

756.00

38000

19,738.00

Total
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COLLECTIVE IMPACT

The Hong Leong Foundation was one of the founding partners and instigators of the Malaysian Collective Impact Initiative (MCII) which strives
to facilitate collaboration between stakeholders in education. Established in July 2015, MCII is an NGO aligned to Malaysian national education
and works in partnership with schools and communities to identify needs of schools and maps programmes in coherent framework to address
those needs.
MCII Members
Founding Members

Funding Members

In-kind Members

•

British Council

•

Credit Suisse

•

British Council

•

Credit Suisse

•

IOI Group

•

Petrosains

•

IOI Group

•

Prudential

•

PWC

•

Petrosains

•

Westports Malaysia

•

SOLS 24/7 *

•

Prudential

•

YTL Foundation

•

Thoughts In Gear *

•

PWC

•

Hong Leong Foundation

•

Westports Malaysia

•

Hap Seng Group

•

YTL Foundation

•

Hong Leong Foundation

•

Hap Seng Group

MCII framework aims to facilitate and achieve large scale social changes mainly in Klang, Selangor. It is a structured and disciplined
approach to bring cross-sector organisations together to focus on a shared mutual outcome that results in long-lasting change.
2016 and 2017 Activities

•

‘Maker’ project – a STEM/technology/innovation programme by
Chumbaka.

In 2016, MCII’s activities were mainly focused on creating and
strengthening the backbone of the organisation, base-lining, data
collection, establishing processes, policies, resources and alignment
of government, schools, NGOs and communities within the MCII
Strategic Framework.

•

Leaps of Knowledge Conference

•

IOI Group offered financial assistance to school students.

•

British Council together with Institute Aminnudin Baki conducted
Core Skills Training Programme for School Leaders and Teachers.

•

Youth employment/empowerment programme, SEED Jobs for
Life

•

LanguageNut – Literacy e-learning programme

•

SOLS 24/7 Google Educator Training

•

AIESEC Literacy and Soft Skills for communication – peer coaching
model

•

RITE –CS Education Teacher Training

•

MyReaders: literacy programme

•

Xused: Recycling/entrepreneurship programme

•

GSL: Leadership programme for school leadership teams

Gradually, in 2017, MCII members launched an extensive number
of programmes focused on literacy and career aspirations. These
include a phonics programme to support reading in the early years,
a literacy programme to support young teenagers, financial literacy,
development of reading spaces, career talks and visits, IT training for
teachers, community up-skilling, vocational training, sponsorships,
literacy toolkit for all teachers, learning networks and English
upskilling for parents and community.
Programmes or activities sponsored by our members to the 14
schools in Klang includes;

•

D-Code – Coding programme

•

Peer-to-peer coaching programme in Mathematics by EduNation.

•

Virtual Reality & Literacy workshops

•

FROG Classrooms sponsored by YTL Foundation.

•

Petrosains: Science teacher workshops
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Number of
schools engaged

14

Number of
programmes rolled out

19

Number of
students/youths reached

805

Number of
teachers reached

584

Achievements to date
(Jul-15 to Sept-17)

24 | Hong Leong Group

GROUP SUSTAINABILITY INITIATIVES

The Hong Leong Group continuously advocate sustainable practices in the way we operate our businesses and
contribute to communities where we operate in to promote long-term value creation for stakeholders and positive
impact to the society at large. Most of the Operating Companies in the Group has taken an active role to roll out
initiatives in respect of the above. Please check the website www.hongleong.com for full report by each of the public
listed companies of the Group. Below are some of the initiatives carried out in the last 2 financial years.

The Hume Industries group of companies which includes Hume
Concrete Sdn Bhd and Hume Cement Sdn Bhd are involved in the
business of manufacturing cement and concrete.
Starting out in 1929, Hume Concrete Berhad was previously under
Australian Company Hume (Far East) Ltd. Its first factory - which was
built in Prai, Penang, that same year - is still currently in operation.
Today, Hume Concrete’s headquarters is in Petaling Jaya, Selangor,
and it has four other factories located in Sabah, Pahang, Johor and
Selangor.
The company is aligning its position in line with Malaysia’s efforts
towards the Industrialised Building System (IBS) that centres on
pre-casting concrete components such as walls and slabs using
reusable forms. These concrete components are then transported to
the construction sites and assembled.

“By using pre-cast concrete, we not only save construction time but
also materials including water and timber which are used to make
the wooden forms for moulding building structures. These wooden
moulds are disposed by burning, adding pollutants to the air,” said
Dato’ Quah Thain Khan, Group Managing Director of Hume Industries
Berhad. He said that pre-cast concrete reduces about 20% to 30%
of construction time in an industry where time is money, while at
the same time ensuring quality control. This is evident in the various
projects which Hume Concrete has completed such as the Formula
One circuit in Sepang, the Pedestrian Bridge at the Middle Ring Road
II in Cheras and the tunnel lining for the Light Rapid Transit Phase II.
Through these sustainable practices, Hume Concrete is able to enjoy
savings from improved energy, material and manpower efficiency.
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Hume Industries’ cement arm, Hume Cement started operations
in 2012, when its first production line was built. The company
has made leaps and bounds in innovating its business and
services. When the company fired up its first cement production
line in 2014, the Department of Environment recorded one of the
lowest carbon emissions for an industrial facility of that size, at
less than 20 mg per cubic metre. This was a huge achievement
for us as it made what we were doing more sustainable and
environmentally friendly,” Quah explained.

On top of this, Hume Cement has gone paperless; so, customers
are able to order their cement as well as track their orders online.
They would also be able to immediately download and print
their invoices, thus reducing errors and enhancing convenience
for customers.
Other similar efforts included sponsorship
of a nationwide competition for engineering
students to develop concrete with high
strength early in the curing process. Through
this competition, Hume Industries hopes
to highlight the company’s research efforts
whilst exploring new avenues of research.

Hume Industries has been investing in R&D as part of its efforts to constantly improve
and lead the manufacturing and distribution industry of cement and concrete products in
Malaysia. At Hume Cement, the company currently seeks to explore nanotechnology to
deliver improvements to the strength of cement through nano cement, or ultrafine cement
particles. Through the properties of ultra-fine particles, Hume Cement would be capable of
raising the strength of its cement, which in turn would make concrete more durable and at a
lower cost. However, cement and concrete are not the only areas where Hume Industries is
putting much focus into, as its furniture arm also has established its own R&D team.
Business aside, Hume Industries also plays a role in contributing to the community in various
ways through education, social welfare and the environment. “We focus on education
because we believe that the young minds of today are the future of tomorrow,” said Quah.
Seeking to keep a competitive edge, the company has expanded the focus of its R&D to tap
the talent of a wider and younger pool of Malaysians. To this effect, an Industry-University
Collaboration Programme was set up with university faculties in efforts to provide lecturers
and students with hands-on experience in industrial R&D.
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“This is a structured development programme
to nurture leadership skills, technical and
soft skills, with a combination of classroom
training, on-the-job familiarisation, projects
and mentoring from senior colleagues.
Through this programme, we aim to help
our graduates make the transition from the
academic focus of university life to working
in the industry,” Quah added. In committing
to conduct business with a conscience,
Hume Cement also inaugurated an annual
Book Prize Award. The awards are presented
to academically outstanding students from
schools in Gopeng, Perak, where its plant
is located. The awards also provide an
opportunity for the company to engage with
the community in Gopeng, and reinforces its
commitment to nurture and teach the young
minds of today.

GROUP SUSTAINABILITY INITIATIVES

Hong Leong Yamaha Motor Sdn Bhd “(HLYM)” continues to
promote the innovation and kaizen culture across all levels of
staff in the organisation. The kaizen culture is a Japanese business
philosophy of continuous improvement of working practices and
personal efficiency. The HLYM sent two teams – Team Karisma and
Team Yamaha R25 to participate in the Team Excellence Innovative &
Creative Circle Regional Convention 2015 organised by the Malaysia
Productivity Corporation (MPC) which was held on August 26-27, 2015
at Sunway Putra Hotel in KL. Both the teams proudly presented their
cost savings and productivity improvement projects to the judges
and observers from various sectors. It was a proud moment for
both the teams as they successfully achieved the gold award, even
though they were participating for the first time at the convention.

Over the years, HLYM has also been consistent with their engagement
with the local communities. They have actively conducted road
safety programme through its Balik Kampung Road Safety Campaign
annually for the last 13 years with the most recent held in June 2017
in Pahang, Selangor and Negeri Sembilan. Another programme
called Yamaha Safety Riding Science (YSRS) promotes safety while
riding. The programme was recently introduced at SMK Bandar Tasik
Puteri on 8th March 2017 and approximately 160 students from the
school participated in this programme.
Most notably, on 18th January 2017, HLYM introduced Celik Yamaha
Classroom programme at SMK Bukit Rahman Putra aimed to provide
basic skills to the students to repair motorbikes. HLYM contributed to
the overall setup of the workshop which included complete sets of
education tools, equipment and materials.

Young Learners and Exploring Career Pathway
Part of the Group sustainability initiatives is to develop leadership
capabilities and provide work experience and opportunities for
innovation and progress for young talents.
On 3rd August 2015, the Mach Academy of Hong Leong Bank,
hosted its first graduation ceremony for 10 scholars who had
successfully completed the one-year programme. The ceremony
was officiated by COO of Personal Financing Services, Charles Sik
and these graduates have been earmarked for leadership roles in
HLBB Mach branches.
On 26th November 2015, a Memorandum of Understanding was
signed between Hong Leong Bank Global Markets Division and
Sunway University Business School’s Department of Financial
Mathematics and Statistics.
The MoU provides an avenue for students with aspirations for
a career in global markets to gain firsthand work experience
within the bank over a period of 12 weeks. These are students
pursuing BSc (Hons) in Actuarial Studies, BSc (Hons) Financial
Analysis and BSc (Hons) Financial Economics. Successful interns
have the opportunity to put into practice, skills and work ethics
that enhanced their employability skills through relevant industry
exposure. The three-year MoU encourages students to undertake
work experience placement within Hong Leong Bank and a
minimum of three placements will be offered to Sunway University
each year.
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Financial Literacy
Cognisant that financial disadvantages faced by affected communities are compounded by the lack of financial literacy, HLB sponsored
students from less affluent background to attend Bank Negara Malaysia’s Karnival Kewangan each year. Through this carnival, HLB provided
insights to these students on financial matters, including available tools that can help them manage their financial affairs more effectively.
Additionally, in 2016, through an initiative supported by the Group Corporate Social Responsibility Department, Personal Financial Services
of Hong Leong Bank, in partnership with iMoney, developed a financial literacy guidebook called Making the Right Move - Financially. This
guidebook was developed with university leavers in mind. According to Quek Sue Yian, Director of the Hong Leong Foundation, the e-book
contains fundamental financial principles along with three easy-to-follow videos.
Sue Yian, Hong Leong Foundation Director, said “The Foundation hopes this will serve as a guide and make it easy for university leavers
to manage their finances. The three videos under the “Everything You Need to Know About…” series are “Budgeting”, “Financial Rule and
“Interest rate” which is aimed to help users understand the few simple rules you should follow in order to manage their finances wisely.”

Making The Right Move

– Financially!

We had to cast our minds back to when we first started out in life, not only to what
banking products we would need but what all the jargon meant – fixed or floating
rates, monthly rates and beyond products, how would we make our money work for
us and keep out of debt with solid budgeting.
“Our aim is not only to provide a one-stop solution but also to focus on how
important it is for young people to understand the benefits of sound money
management and the role it plays in shaping a secure future.”
Quek Sue Yian
Hong Leong Foundation Director
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Supporting Start-Ups
HLB recognise that collaborating with the
start-up ecosystem is pivotal in leapfrogging
innovation in the banking and financial
industry. In March 2017, HLB LaunchPad, a
mentorship and developmental programme
targeted at nurturing Malaysian technology
startups, especially those involved in
financial technology (“FinTech”) was
launched. Under HLB LaunchPad, five startups were selected to undergo an intensive
three-month programme focusing on digital
innovation within three pillars: Simplifying
Banking Today, Digitising Customer Journeys
& Experience; and Re-Imagining Banking
for tomorrow. Participants will get firsthand experience and exposure to the
knowledge, experience and expertise of the
Bank’s senior management team as well as
access to cutting-edge technologies already
adopted by the Bank. Participants will also
be trained by design experts and get the
opportunity to validate their products in the
market.

MBAN
HLB LaunchPad is a programme conducted in collaboration with the Malaysian
Business Angel Network (“MBAN”), Malaysia’s official trade association and
governing body for angel investors and clubs. MBAN aims to put forward the
agenda of Angel Investing in an all-inclusive manner for the benefit of members,
the Angel ecosystem and start-ups. Hong Leong Bank is an exclusive sponsor from
the banking sector to support this initiative.
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Making Environmental Advancements

In 2015, Thistle Port Dickson was the first hotel in Negeri Sembilan to partner with Solid Waste Management and Public Cleansing
Corporation on the compost management programme. The objective of an effective compost management programme is to measurably
reduce the amount of perishable wastage and return this to the earth as fertiliser. It also instils environmental awareness among the
staff, suppliers and guests of the resort. Spearheading the compost management programme is the resort’s General Manager, JerinaFoong Chin, and Executive Sous Chef, Azlin Osman.
“Every day at 2pm, the leftover food from breakfast and lunch is placed in stainless steel or large plastic containers. This is then sent
to a compositing area on the resort grounds and mixed with compost ingredients. After two months, the process slowly results in a
natural fertiliser which promotes healthy growth of plants and trees,” Jerina says. The resort is committed to this compost management
programme and will continue to lead the programme in Negeri Sembilan, together with the Solid Waste Management and Public
Cleansing Corporation.
In addition to this effort, Thistle Port Dickson is introducing various practices and programmes in recycling, reducing water and energy
consumption through more efficient and innovative technology. “We also plan to achieve a zero-carbon footprint and zero trash. With
constant training on environmental awareness and incentive programmes for the staff, we are confident of achieving our goal. The resort
has also increased its efforts in terms of recycling and reusing. We are recycling paper, cardboard, plastics, cans and waste. “Our volume
of trash has been greatly reduced compared with the previous years. We strongly believe that the initiative from the resort will not only
have a strong and positive impact on the staff but also on the guests,” adds Jerina.
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INNOVATION FOR A BETTER TOMORROW
The GM of Hume Concrete Products Research Centre is no ordinary man.

Meet the General Manager of Hume Concrete Products Research
Centre, Dr. Lai Fook Chuan. Once you’ve surveyed his resume,
you’re likely to come away more than impressed.
Dr Lai graduated with a BSc (Chemistry) in 1991, an MSc (Chemistry)
in 1999 and a PhD (Civil Engineering) in 2008 from Universiti
Kebangsaan Malaysia (UKM). In addition to his busy work schedule
at Hume Concrete, he is currently serving as co-supervisor for several
PhD students at the Faculty of Engineering and Built Environment of
UKM. He is also currently involved in the drafting and development
of various Malaysian Standards for cement and concrete with SIRIM.

Impressive? There’s more. To date, Dr Lai has had six inventions
which have gone through the European Patent Application process.
On top of this, he has also been writing extensively, and been
featured in more than 100 journals, reviews, reports and conference
publications for his high impact factor findings revolving around
sustainable cement, concrete chemical admixtures, epoxy, mortar
and nano cement concrete quality improving additives.
Through his meticulous research, Dr Lai’s innovations have also
received green labeling certificates for sustainable products derived
from palm oil and petrol chemical waste.
This ultimately enhanced profit margins through significant reduction
in production embodied energy and lower carbon-dioxide emissions.
At the same time, his innovations have ensured increased strength,
extended durability and longer life cycles suitable for long term
mega construction projects.
His success has seen him being invited to present keynote speeches
and lectures at various international sustainable cement, concrete
and chemical materials engineering conferences. His inventions as

well as innovations, profesional and academic contributions have
been duly recognised with him winning multiple awards since the
year 2007.
In 2015 alone, he was presented with four awards including the 1st
Prize Winner for Special Awards, 2nd place for best presentation and
the Jury Award for best flow-able concrete as the advisor for INTI
University students, as well as the Best Presentation in the Highest
Early Strength Concrete Cube Competition.
Dr Lai was made a Fellowship Member at the Institute of Materials
Malaysia, a non-profit professional society that promotes honourable
practices, professional ethics and encourages education in material
science, technology and engineering.
His dedication and passion towards sustainable construction
materials is certainly an eye opener to all, and his passion towards
finding better solutions is something everyone can emulate in their
professional and personal lives.
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LEARNING AND THRIVING
AFTER BEATING THE ODDS

Rosmadi fought his illness
with courage while pursuing
his studies with a
scholarship from

Hong Leong
Foundation

Rosmadi Mat Amin may look like any other Management
Trainee at Hong Leong Group, but at 26, Rosmadi has already
experienced more than most.
Diagnosed with Hodgkin’s Lymphoma just as he was about to enter university, Rosmadi
fought his illness with courage while pursuing his studies with a scholarship from Hong
Leong Foundation.
As a cancer survivor and former Hong Leong Foundation Scholar, he is an inspiration to
all. Today, Rosmadi is a part of the Hong Leong Group family. Through the Hong Leong
Graduate Development Program (“GDP”), Rosmadi is currently attached with Hume
Industries Berhad’s (“HIB”) Human Resource Department, where he hopes to grow into a
leader capable of handling the full spectrum of HR functions.
“I have set my mind to learn and apply what I learn every day, for what will benefit
the company will surely benefit me,” he says. When asked about his experience at HIB,
Rosmadi is enthusiastic and says he enjoys learning on the job at HIB. “The first day I
joined, I learned about the 5S and how to apply it, not just in the office but in my daily
life as well.”
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As part of his job as a Management Trainee,
Rosmadi was given the opportunity to
present the Career Builder Fair 2016
programme to the Management. “With
the support from my colleagues and my
manager, I was given the opportunity to
recommend something to the Management
team”.
Through work, he is gaining a fuller
understanding of Hong Leong Group, HIB
and the various Group operating companies.
He is also beginning to master key HR
concepts with a focus on recruitment,
where he is learning to match the
company’s expectations and requirements
to the right person to hire for a job. He
does this by holding interviews at career
fairs and is therefore able to experience the
recruitment process firsthand.
Another aspect of Rosmadi’s responsibilities
involves active participation in community
outreach activities. This has given him an
opportunity to combine work with the
volunteering he does with cancer charities
and organisations such as MAKNA and CARE
(UPM). “Indirectly, by helping others and by
motivating them, I make myself stronger
too.” He further adds that integrating his
passion for helping others into his working
life has meant he is able to enjoy a worklife-balance. He says that HIB supports
him fully, not just with moral support but
essentially with everything he needs.
It helps that working in HIB is like
working with family, albeit a very large
and diversified one! Rosmadi has been
inspired by the level of cooperation and
camaraderie at his workplace and despite
its challenging nature; he finds it enjoyable
because he gets the full support of his

manager and his colleagues. He relishes the morning discussion sessions in the office
where colleagues get a chance to share information and latest developments. “In HIB, I
can easily ask someone if I don’t know something. They give 100% support to guide new
people like me to learn and put it to practice.”
Rosmadi is also working on developing his soft skills, communications and, is gaining
knowledge on how to handle any complications that may crop up in his day to day working
life. With this knowledge and his new found abilities, Rosmadi is evolving into a confident
person who is able to face up to challenges, not just at work, but also in his personal life.
“I believe that I will be successful in the future if I can effectively apply my working
experience in my daily life,” he says.
"For the young and those driven with an ambition to succeed, the trick is to never stop
asking. There is so much to learn, especially in an organisation as big as the Hong Leong
Group,” says Rosmadi. “You learn something new every day in your life and it all starts
with asking questions."
Unfortunately since the release of this report, Rosmadi opted to return home to fight his
cancer recurrence.
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